 Outcomes for MSBF Grantees
Updated 11/18/25 (starting 1/1/26)


NEW OUTCOMES (starting 1/1/22):

001 Advice/brief service provided - resolved client questions
002 Advice/brief service provided - unable to serve fully due to insufficient resources/outside priorities
004 Advice/brief service provided – determined insufficient merit

PRIOR OUTCOMES (cased closed through 12/31/21):

001 Advice/brief service answered client questions 
002 Insufficient resources to fully represent or assist client 



CONSUMER
Debt Collection
010 Obtained federal bankruptcy protection 
011 Stopped debt collection, garnishment, repossession 
012 Reduced or eliminated debt owed 
013 Resolved credit reporting errors 

Contracts
020 Enforced rights regarding contracts & warranty rights
021 Enforced rights against predatory lending and/or fraudulent sales practices
Utility Shut Off
030 Prevented utility shut off or restored utility service 

Consumer Abuse Cases
040 Obtained consumer relief for a vulnerable adult 
041 Obtained a Judgment for victim of fraud, undue influence, conversion or breach of fiduciary duty

050 Unsuccessful in achieving client goal in a consumer matter
[bookmark: _Hlk213059630]090 Client withdrew or was otherwise unable to proceed

EDUCATION
101 Discharged student loans
102 Stopped collection or garnishment of student loan 
103Improved child’s access to education 
104 Delayed or avoided suspension or expulsion 
105 Secured right to Michigan Indian Tuition Waiver
107 Secured right to Federal Financial Aid under Jay Treaty

110 Unsuccessful in achieving client goal in education matter
190 Client withdrew or was otherwise unable to proceed

EMPLOYMENT
201 Enforced wage claim 
202 Protected client against employment discrimination  
203 Enforced other employment rights (non-wages)  
204 Obtained tax benefits/prevented tax consequences 
205 Improved or clarified employment status 

210 Unsuccessful in achieving client goal in employment matter
290 Client withdrew or was otherwise unable to proceed




FAMILY/DOMESTIC 

Custody/Adoption/Parenting Time

301 Obtained adoption 
302 Obtained/maintained custody and/or parenting time
303 Obtained/maintained custody and/or parenting time for a dv victim 

Divorce/Separation/Annulment
310 Obtained a divorce, custody and child support 
311 Obtained a divorce, custody and child support for a dv victim
312 Obtained divorce, legal separation, or annulment 
313 Obtained a divorce, legal separation, or annulment for a dv victim 
314 Obtained temporary orders prior to client/attorney withdrawing 

Adult Guardianship and Conservatorship

320 Obtained full adult guardianship/conservatorship 
321 Obtained limited adult guardianship/conservatorship to maximize client independence
322 Prevented adult guardianship/conservatorship 
323 Dismissed/modified adult guardianship to increase client independence 

Paternity

330 Established paternity for a child 
331 Obtained revocation of improper paternity 

Domestic Abuse

340 Obtained/preserved PPO/other protective order for DV victim 
341 Obtained/preserved PPO or other Protective Order (Non-Partner)
342 Prevented Retaliatory PPO 

Child Support

350 Maintained/improved family economic stability 
351 Obtained, preserved or increased child support 

Other Domestic Issues

360 Obtained name change 
361 Reunited/maintained parent/child relationship in guardianship case 
362 Obtained guardianship over dependent child 
363 Obtained Delegation of Parental Powers (POA) to protect child 
364 Successful ICWA-MIFPA Appeal
370 Unsuccessful in achieving client goal in domestic matter 
390 Client withdrew or was otherwise unable to proceed



HEALTH
500 Obtained a Medical POA/living will/health proxy 
501 Prevented nursing home eviction or transfer
502 Obtained/Maintained or increased Medicaid/Medicare coverage 
503 Obtained access to health insurance 

510 Unsuccessful in achieving client goal in health matter
590 Client withdrew or was otherwise unable to proceed


HOUSING 

Homeownership --- mobile homes, land contracts, foreclosures, property tax

600 Avoided mortgage or property tax foreclosure or other loss of home 
601 Extended time to move from the home
602 Preserved right to possession of mobile home 
603 Preserved right to possession in land contract cases
604 Obtained reduction in property taxes
605 Obtained Clear Title to Property
606 Successfully transferred property rights
607 Saved home through loan modification 

Prevent Evictions/Saved subsidized, public housing

610 Prevented eviction/threat to possession (non-subsidized housing) 
611 Prevented eviction/threat to possession (subsidized housing) 
612 Extended time to find alternate housing 
613 Overcame unlawful interference with possessory interest (including utility shut off) 
614 Preserved housing subsidy 
615 Prevented eviction/threat to possession (tribal public housing/NAHADSA)

Admission to Housing

620 Obtained admission to housing 

Enforced rights and repairs

630 Obtained/enforced tenant's right to repairs 
631 Prevented or remedied illegal discrimination in housing 
632 Obtained reasonable accommodation or modification 
633 Enforced other tenant rights(under lease, state, & local law) 
634 Evicted abusive or exploitative occupant

640 Unsuccessful in achieving client goal in housing matter
690 Client withdrew or was otherwise unable to proceed



INCOME MAINTENANCE
700 Obtained/increased benefits
701 Maintained benefits and prevented reduction or cessation
702 Reduced Overpayment
703 Obtained Crime Victim Compensation Funds

710 Unsuccessful in achieving client goal in income maintenance matter
790 Client withdrew or was otherwise unable to proceed


INDIVIDUAL RIGHTS

800 Enforced rights for a disabled individual 
801 Obtained expungement of criminal record or multiple criminal records
802 Obtained expungement of juvenile delinquency record
803 Removed or corrected erroneous information on criminal record 
804 Obtained expungement from Central Child Abuse and Neglect Registry
805 Obtained non-domestic Personal Protection Order 
806 Protected client against discrimination due to their status as a Native American

810 Unsuccessful in achieving client goal in individual rights matter
Immigration
820 Improved or clarified immigration status
821 Obtained US citizenship
822 Enforced rights of immigrant crime victim
823 Obtained VAWA based relief
824 Obtained U or T vis 
825 Obtained bond/bond defense in immigration matter
826 Obtained Lawful Permanent Residency

830 Unsuccessful in achieving client goal in immigration matter 
890 Client withdrew or was otherwise unable to proceed


JUVENILE

400 Successful termination of guardianship- ICWA-MIFPA
401 Obtained plea deal/reduced sentence in tribal court juvenile delinquency.
402 Obtained dismissal of charges in tribal court juvenile delinquency case 
403 Reunited/maintained parent/child relationship in child protection case
404 Kept child with a family member in a child protection case
405 Successful ICWA-MIFPA appeal 

410 Unsuccessful in achieving client goal in juvenile matter
490 Client withdrew or was otherwise unable to proceed




MISCELLANEOUS/OTHER

900 Obtained a Will 
901 Completed probate of an estate
902 Eliminated or reduced liability in a tort action 
903 Obtained driver's license restoration with or without restrictions
904 Restored or prevented loss of occupational license
905 Obtained Financial or other POA 
906 Nonprofit received legal assistance/representation 
907 Obtained dismissal of civil infraction in tribal court
908 Obtained reduced fine/punishment for civil infraction in tribal court
909 Obtained dismissal of criminal charge in tribal court
910 Obtained plea deal/reduced sentence in tribal court criminal case
911 Other successful tribal court case
912 Obtained federal recognition for a tribe
913 Secured rights under Jay Treaty 

920 Unsuccessful in achieving client goal in a miscellaneous matter
990 Client withdrew or was otherwise unable to proceed
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