LEGAL AID OF WESTERN MICHIGAN

LAWM Office Locations: Big Rapids, Grand Rapids, and Muskegon

LAWM Service Area:

Allegan, lonia, Kent, Lake, Mason, Mecosta, Montcalm,

Muskegon, Newaygo, Oceana, Osceola, and Ottawa Counties

Service Population:

173,861 individuals living at or below 125% of the poverty level

In 1997, LAWM closed more than
4,500 cases. Clients contacted

LAWM through its toll-free tele-
phone number and through
referrals from a variety of hu-
man and social service
agencies. In addition to
handling case intake at its
three offices, LAWM con-
ducted client intake at
various satellite locations,
and emergency intakes

were conducted by tele-
phone for clients in rural

A woman who had suffered with
cerebral palsy since birth needed
durable crutches and a leg brace to
walk. Occasionally, she needed a
wheelchair. She was denied assis-
tance to obtain equipment until
LAWM was able to show that she
was eligible for help available to
people who were disabled as
children. She was provided with the
medical equipment she needed for
ambulation.

counties. Twenty percent of LAWM's cases were resolved through ad-
ministrative hearings or court proceedings. Funds from the Grand Rapids Bar Association and
increased filing fees allowed LAWM to add staff and services. A new computer network was
installed in the Grand Rapids office with 19 Pentium computers and four additional monitors
to complete the upgrade of the information management system. Steelcase Corporation made
a significant contribution of desk chairs worth $27,000. LAWM adopted a comprehensive
accounting manual delineating management re-
sponsibilities in several different areas.

A middle-aged man with mental
health problems was about to lose
his home through a property tax
foreclosure. The property also was
encumbered by Internal Revenue
Service liens. The man’s sole source
of income was wages he received
from delivering three newspaper
routes. LAWM petitioned for
bankruptcy reorganization, and the
man eventually paid back all of his
creditors. While the bankruptcy
plan was in effect, LAWM also
worked with a local community
organization to obtain needed
home improvements.
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