OAKLAND LIVINGSTON LEGAL AID
OLLA Office Locations: Howell, Oak Park, and Pontiac

OLLA Service Area: Livingston and Oakland Counties

Service Population: 93,188 individuals living at or below 125% of the poverty level
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To keep domestic violence a top priority, all attorneys were required to take some family law

cases because it was not possible to replace a departing family law specialist due to the

funding cuts. Case acceptance and review meetings were initiated so that more experienced

staff could help the others. Also the staff has been exploring ways to improve intake through

the legal hotline OLLA has had for many years. OLLA was able to maintain two branch

offices; without IOLTA and Filing Fees that would
not have been possible.
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OAKLAND LIVINGSTON LEGAL AID

Contact: Paula M. Zimmer, Executive Director ® (248) 456-8888

Community Outreach and Collaboration. Because there were significant changes in
personal protection laws, OLLA's most experienced family law attorney met with judges,
prosecutors and others toward creating uniform court procedures in the state's second largest

jurisdiction for these cases. An OLLA attorney gave landlord
tenant and home ownership presentations and consulted with
clients at Lighthouse, a general family service agency. In the
summer of 1996, OLLA staff taped "DUE PROCESS", the
Oakland County Bar's television show. The show produced
over 100 requests for service; additional showings usually result
in another 25 calls. Through one area hospital, 50 teen and
older parents heard presentations from OLLA attorneys about
parental rights and responsibilities. LAWFAIR is a yearly event
held at a local mall; all of OLLA's attorneys and paralegals
staff a booth and distribute pamphlets on legal topics.

Client Age

18 & Under 9

19-59 4,300

60 & Over 897

Groups 0
Total 5,206

Pro Bono Support. OLLA's pro bono program is the
largest referral panel in the state. Weekly evening clinics
are staffed by volunteer legal assistants who screen
applicants. Also, during these clinics an attorney provides
information and advice. In 1996, OLLA added an evening
clinic in Walled Lake. OLLA's pro bono program is strong
due to the excellent working relationship with the county
bar associations. In Oakland county, a Pro Bono Advisory
Board is comprised of bar staff, volunteer attorneys and legal
assistants and OLLA staff. Each month the Oakland County
Bar Association's journal publishes a list of pro bono
attorneys. At its annual meeting the bar honors all pro bono
attorneys.

Client Ethnicity

White 4,125
Black 955
Hispanic 98
Native American 10
Asian 18
Other 0

Total 5,206

OLLA Sources of Funding for 1996: $ 942,7
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